
ALLEGRA stimos giasts - dear guests, 

We are glad that you spend your holidays here with us and warmly want to welcome you! 

The Chesa Muragl - formerly in the same place as "Hotel Murail" with a long tradition (1860 opened with 

40 beds) - is an apartment house located near the old village part. Built in 1990, it is located not far from 

the old village center - in the immediate vicinity of the bus stop and the grocery stores. The train station is 

about 100 meters away, with connections to other tourist destinations as well as the famous Bernina and 

Glacier Express trains (UNESCO World Heritage Site). 

 

In the Chesa Muragl there are different types of accommodation available and each apartment has its 

own Internet, TV and radio connection. 

The apartment, which is your home during your holiday, has been furnished comfortably and we hope  

you will enjoy your stay. 

The kitchen is very well equipped with dishwasher, oven, dishes, Nespresso machine and much more. 

The Chesa Muragl has a children's playroom, sauna, solarium, laundry room (coin-operated) with dryer 

and ironing facilities. 

For bikers, families and dog friends we offer special facilities and useful things to borrow. 

The team at Chesa Muragl has the task to make your holiday as pleasant as possible. Please do not 

hesitate to contact us if you have any questions or comments. 

We are looking forward to a feedback how you like your stay - gladly during you are here in Celerina. 

Please find on the following pages the most important information about the house and its surroundings. 

 

We wish you a relaxing holiday and unforgettable days in the sunny valley of the Engadine, 

 

Cordielmaing 

The Team of Chesa Muragl 

 
 



Information from A-Z 
ARRIVAL: From 3 pm until 6.30 pm. Please call us in case of late arrival. 

  

DEPARTURE: We kindly ask you to vacate your apartment by 10.00 am on the day of departure. Please 

remove the bed linen (without molton) and make a bundle together with the towels. Please leave the 

dishes clean and dispose the garbage. You can pay your bill the day before at the reception. 

 

WASTE: Bring red garbage bags to the "Giassa Barrieras" garbage house, in the small street at the right 

side of the house on the left side of the road. Glass, PET, cans, paper and cardboard can be disposed 

at the end of the railway station or at the river Inn (50 m from Hotel Rosatsch). Red bags are available 

at the reception desk or e.g. at COOP (also singly). 

 

PHARMACY: Apoteca Piz Ot, Cho d'Punt Samedan +41 81 851 23 24 

  

DOCTOR: Dr. med. FMH Monasteri, Celerina, +41 81 833 34 83 

  

ELEVATOR: The house has 2 elevators. There is no staircase between the garage and the apartments. 

Use the elevators (Ap 1-19 or 20-43) or the garage door. Do not use the elevator in case of fire! Please 

do not overload the elevators or hit the doors. 

 

EXCURSIONS: Our tourist office at the train station will be pleased to advise you. 

 

BORROW at the reception: 

Adapter / multiple plugs / network cable 

Baby set: bathtub, stool, potty, changing mat, nappy pail 

Biker: Damper pump, air pump, cleaning brush, repair set & lubricant, lock 

Iron & Washing Powder 

Fondue and Raclette Set (CHF 5.00) 

Dogs / cats: bed, blanket, bowls, toys 

Coffee maschine & filter paper 

Children: bed and trellis, high chair, children's table, baby carriage, sled with seat 

Toaster 

Extra bed or cot (CHF 20.00) 

Vacuum cleaners & mop can be found under the staircase in each house on the ground floor 

 

BABYSITTER: Please contact the reception. We are happy to help you with the search. 

 

SWIMMING: Pontresina "Bellavita", Samedan "Mineral Bath & SPA", St. Moritz "Ovavera". In the 

summer there are several lakes. Information at the reception. 

 

BALCONY: Please use only the balcony furniture, but not armchairs or sofas on the balcony. Please do 

not throw cigarettes or garbage from the balcony. 

  

BANK: Graubündner Kantonalbank, Via Maistra 72, Celerina 

Automatic cash dispenser round the clock. 

BPS Suisse, Via Maistra 104, Celerina 

 

 



DAMAGE 

No one deliberately damages things, but it can happen to everyone that something breaks. If this is 

the case, we kindly ask you to report the damage immediately that we do not have to notice it after 

your departure at the final cleaning. 

The guest is liable for damages in the amount of replacement costs. 

 

COMPLAINTS: If you have complaints, please let us know immediately, as we can only help you if we 

know the reason for your displeasure. 

 

BED LINEN: Additional bed linen and bath towels are available for CHF 33.00 per person. 

 

LIBRARY: Biblioteca & Ludoteca, Puoz 2, Samedan - Library of St. Moritz, Plazza da Scoula 

  

BUS CONNECTION: Information at the reception. Bus stop line 6 directly in front of the door (Trais 

Fluors). Bus service to Pontresina / line 2 via the stop Cresta Palace. Ski bus times please find at the 

corresponding notice. 

 

SHOPPING: Bakery Gredig (at the roundabout) 

Food: COOP Celerina, VOLG Celerina, ALDI Discount Market Samedan 

Sports: Ski service Corvatsch at the bottom station Marguns 

TESTA Sport - Mr. Testa advises you excellently 

Alpine Bike - Our guests benefit from a 5% discount on the bike rental price 

Regular opening hours of shops MO-FR 08.00-12.00 and 14.00-18.00, SA 08.00-12.00. And 14:00 - 

17:00; in high season even longer 

 

FINAL CLEANING: 

Please leave your apartment swept clean, with dishes washed. Please separate and dispose the 

garbage. Should there be particularly heavy soiling on departure, this will be billed in addition to the 

normal final cleaning costs. 

 

DINING: 

In Celerina and surroundings it has a large selection of restaurants. Ask at the reception for special 

advices. 

  

BIKE / MOUNTAINBIKE: The Engadine has more than 400 km of mountain bike and bicycle routes. An 

interactive map can be found at: 

http://www.engadin.stmoritz.ch/sommer/en/aktivitaeten/sport/mountainbike/ 

For the bikers we have a repair box, air pump, damper pump as well as cleaning facilities and bicycle 

stands (on the garage level / ski cellar). Information at the reception. 

 

WINDOW: Please close the windows before leaving the apartment & hang in the window shutters.  

DO NOT open the roof windows if it rains or snows. 

 

TELEVISION: Each apartment has a flat screen TV with Swisscom TV and radio. The instructions can be 

found in the appendix of this folder. 

 

FIRE / EMERGENCY: Alert the fire brigade 118. Do not use the elevators! Keep calm and leave the 

building. Please refer to "It burns - what to do?". A fire blanket can be found in the kitchen cabinet in 

the drawer. 



 

HAIR DRYER: Can be found in your bathroom. 

  

HAIR STYLIST: Alvetta Tel: +41 81 833 83 76 

Coiffeursalon Brigitte Tel: +41 81 833 16 83 

St. Moritz: Hairfashion Daly & Sarah Tel: +41 81 834 40 67 

  

LOST & FOUND: Please contact us at the reception. 

  

GUEST QUESTIONNAIRE: Your opinion is very important to us, we kindly ask you to fill in the form. 

Thank you! 

 

DISHWASHER: Powder and liquid is located in the jars on the shelf. Extra powder is available at the 

reception. 

 

GOLF: The Engadin offers various facilities in Samedan, Zuoz, St. Moritz and in Sils Baselgia. Details can 

be found at the reception. 

 

CHURCH SERVICE: Catholic Church: Via da la Staziun 18 

Evangelical Church: Straglia da Sar Joseph 3 

Religious service hours can be found at the announcement of the churches. 

 

LIABILITY: 

The landlord is not liable for valuables of the guest (s). 

 

ACCOMODATION RULES: Please follow the instructions given here. From reckoning to other guests - 

Thank you! 

 

PETS / DOGS: On request, CHF 11.00 / day. We also organize a dog sitter. We would be pleased to 

provide you with a set of bed, blanket, bowls and toys for your animal companion. Replacement Robi 

Dog bags available at the front desk. 

  

HEATING: The apartment has a central heating control on the wall at the entrance. 

Ventilate and close the windows, do not tilt them permanently. Please think about the environment 

and the costs. Thank you. 

 

INTERNET: Your apartment has a free and unlimited WIFI network. Please refer to the code on the first 

page of this map. 

  

CHILDREN: Welcome! On the -2 floor there is a room with table football and many other toys. These 

things please remain there, and are not taken away! Please note that the aisles and elevators are not a 

playground. The children are subject to the supervision of the parents. 

 

CREDIT CARDS: VISA, EUROCARD, AMEX, EC cards accepted. Packages and special offers can only be 

paid in cash or with an EC card (cash function). 

 

HOSPITALS: 

Hospital Oberengadin, Via Nuova 3, Samedan, Tel: +41 81 851 81 11 

Clinic Gut, Via Arona 34, St. Moritz, Tel: +41 81 836 34 34 



 

KITCHEN: Your kitchen is fully equipped. Instructions for the devices can be found in the drawer below 

the oven. 

  

NIGHT REST: 22:00 to 07:00. We kindly ask you to be as quiet as possible and to close the doors quietly 

after a cheerful evening with respect to the already sleeping guests. 

  

EMERGENCY: In very urgent emergencies, you can reach us when the reception is closed while calling 

the mobile phone number stated outside next to reception. 

 

EMERGENCY EXITS: In case of emergency please use the emergency exits and only the stairwell! 

  

PARKING: Garage parking at CHF 11.00 / 6.50 per night - please reserve in advance. In front of the 

house, parking is only permitted for loading and unloading. If you need an additional parking space, 

please ask at reception. Own parking space selection in the garage is not allowed. 

 

PAY TV: Your TV has a "pay per view" function. The cost of this service is to be paid at departure at the 

reception. 

 

POST: A mailbox is located diagonally of the house on the right. If you are expecting postage, please 

inform the reception so that your mailbox can be marked with your name. 

 

POST OFFICE: At the station. Opening hours Mon - Fri from 08.30 am to 11.00 am and 2.30 pm to 5.00 

pm, Saturday from 8.30 am to 10.00 am. 

  

CLEANING: In each part of the house, under the staircase on ground floor, there is a vacuum cleaner 

and mop. Please return the lent items after usage! 

 

SMOKING: Please only smoke on the balcony or in front of the house entrance and do not drop the 

ashes. Thank you. 

 

CLEANING: We are pleased to provide you an interim cleaning service for CHF 35.00 / h. Please contact 

the reception. Extra toilet paper is available at reception. 

 

INVOICE: Please pay at the reception on the day before departure. 

  

RECEPTION: We are pleased if we could answer your questions and fulfill most of your wishes. The 

opening hours of the reception desk can be found in the announcement at the reception. 

 

SAUNA: On the -2 floor there is a sauna. This can be reserved privately. Up to 2 people and evening 

CHF 40.00. From 3 – 5 people CHF 55.00 including towels. 

 

SKI / CABLE CARS: Free ski bus service in front of Chesa Muragl (Trais Fluors). With ski pass free usage 

of the bus or train in Upper Engadine. From Celerina you can easily reach all ski resorts (Corviglia, 

Corvatsch, Muottas Muragl, Diavolezza and Lagalb) by public transport. 

  

SKI ROOM: In the garage for Ap 1-19 and 20-43. Please dry your ski boots in the evening and remove 

them on the next morning from the dryer. Skis and snowboards have to be place in the ski room and 



not in the apartment. We accept no liability for ski equipment. Please do not enter the main building 

or your apartment with ski boots! The causer is liable for damages. 

  

SKI SCHOOL – CHILDREN SKI SCHOOL: 

Swiss Ski School Celerina, tel. +41 81 837 53 53 

 

CARE OBLIGATIONS: 

We kindly ask our guests to handle the rental property with care and to ensure that the travel 

conditions are also met by fellow travellers and family members. Please pay particular attention to 

your children. 

The apartment entrance door should always be closed and locked when leaving. All windows must 

also be closed when leaving the apartment. Please handle carefully with the resources water and 

electricity. Thank you! 

 

 PETROL STATION: Entrance of Samedan or Cho d'Punt (access to the airport) 

 

TAXI: Apollo & Bothelo, tel: +41 81 828 80 80 

Taxi St. Moritz: Tel: +41 81 833 11 12 

  

TOURISM OFFICE: At the train station, tel: +41 81 830 00 11 

 

DOORS: Your apartment key locks your door as well as the main entrance and the underground car 

park. To lock your apartment door, please fold the door handle all the way up, then lock the door. 

  

CONTRACT CONDITIONS: Our General Terms and Conditions of Business apply on the basis of the Swiss 

Law. 

  

WASHING: On the -2 floor there is a laundry room with washing machine and dryer (coin-operated). 

Washing powder and iron are available at reception. 

 

DENTIST: Dr. Trabold, Via Tinus 5, St. Moritz, Tel: +41 81 833 73 73 

SwissSmile, Via Mezdi 33, St. Moritz, Tel: +41 81 837 95 60 

  

Subject to change.  

 

 

 

IMPORTANT TELEPHONE NUMBERS 

Chesa Muragl Reception    +41 81 836 25 00 

Emergency Services Elevators Otis   0800 365 24 7 

Locked door - Key service Auf & Zu   +41 81 832 22 88 / +41 79 611 11 02 

Service Internet / TV Swisscom    0800 800 800 


